
TERMS AND CONDITIONS 

Welcome to our website. If you continue to browse and use this website, you are agreeing 
to comply with and be bound by the following terms and conditions of use, which together 
with our privacy policy govern The Blue Soup Equipment Company’s relationship with 
regards this website. If you disagree with any part of these terms and conditions, please do 
not use our website. 

The term 'The Blue Soup Equipment Company', ‘BSEC Limited’ or 'us' or 'we' refers to the 
owner of the website whose registered office is The Studio, Milkhouse Water, Pewesy, 
Wiltshire, SN9 5JX, The United Kingdom. Our company registration number is 10924757.The 
term 'you' refers to the user or viewer of our website. 

The use of this website is subject to the following terms of use: 

 The content of the pages of this website is for your general information and use only. It 
is subject to change without notice. 

 Neither we nor any third parties provide any warranty or guarantee as to the accuracy, 
timeliness, performance, completeness or suitability of the information and materials 
found or offered on this website for any particular purpose. 

 You acknowledge that such information and materials may contain inaccuracies or 
errors and we expressly exclude liability for any such inaccuracies or errors to the 
fullest extent permitted by law. 

 Your use of any information or materials on this website is entirely at your own risk, for 
which we shall not be liable. It shall be your own responsibility to ensure that any 
products, services or information available through this website meet your specific 
requirements. 

 This website contains material which is owned by or licensed to us. This material 
includes, but is not limited to, the design, layout, look, appearance and graphics. 
Reproduction is prohibited other than in accordance with the copyright notice, which 
forms part of these terms and conditions. 

 Unauthorised use of this website may give rise to a claim for damages and/or be a 
criminal offence. 

 From time to time this website may also include links to other websites. These links are 
provided for your convenience to provide further information. They do not signify that 
we endorse the website(s). We have no responsibility for the content of the linked 
website(s). 

 Your use of this website and any dispute arising out of such use of the website is 
subject to the laws of England, Northern Ireland, Scotland and Wales. 

  

  



ORDERING FROM OUR WEBSITE (CONFIRM PROCESS) 

1. Choose your products and add to basket 
2. Review your basket and click on ‘Checkout’ 
3. Confirm or add your delivery address 
4. Review total order and add promotion code if applicable 
5. Click on the ‘Confirm Order’ button 
6. Click on ‘Continue with payment’ button 
7. You are then taken from our site to a secure ‘Secure Trading’ payment page. 

  

PAYMENT (CONFIRM DETAIL) 

Once you have agreed to purchase an item for our website your card payment will be 
processed via Secure Trading, a separate secure gateway company. As soon as an order is 
placed they will contact us and inform us of order and whether or not it has been accepted. 

When you place an order to purchase a product from The Blue Soup Equipment Company, 
we will send you an e-mail confirming receipt of your order. The email confirmation will be 
produced automatically so that you have confirmation of your order details. An automatic 
confirmation does not necessarily mean that we will be able to meet your order. 

We will not be held responsible for any delay or failure to comply with our obligations under 
these conditions if the delay or failure arises from any cause, which is beyond our 
reasonable control. This condition does not affect your statutory rights. 

As stated in the shop page due to the manufacturing process the dispatch lead time for 
online purchases is 30 days   

Please review our Privacy Policy, which also governs your visit to our website and this also 
outlines our commercial practices. 

  

DELIVERY, WARRANTEE AND RETURNS POLICY 

Please review our Delivery Warrantee & Returns Policy, which applies to products 
purchased from us. 

  

https://www.escape-watersports.co.uk/privacy-policy
https://www.escape-watersports.co.uk/deliveries-and-returns


CONTACT DETAILS  

BSEC Limited (The Blue Soup Equipment Company) 
The Studio 
Dane Brook 
Milkhouse Water 
Pewesy 
Wiltshire 
SN9 5JX 
United Kingdom 
 

Tel: +44 1635 745 007 

Email: sales@bluesoupequipment.com   

 

COMPANY DETAILS 

BSEC Ltd 
Company Number: 10924757 
VAT Registration Number: 285595646 

 

mailto:sales@bluesoupequipment.com

